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1. HAMMEHOBAHME HA YCJIYI'ATA

Texuuuecka HO?)IB};)KK& Ha €KCIIOHATOop

TC.[A DA%
2. CBCTAB U OIIHCAHHME HA YCIIYTATA
2.1. YcmayraTta BKIIIOYBa TeXHUYECKa MOAAPEKKA HA CIEIHUTE U3ASTH:
2.1.1. Excnonarop Dolev 800V ¢ RIP Brisque Extreme Pro.
2.1.2. Tlpossurenna mammuaa Hope EG 900.
2.1.3. IlpunTep 3a npobHHU otneyaThiH Iris 43 wide.
2.1.4. KommoorspHa cucteMa HP Compaq Evo D310 P4 1.8G.
2.1.5. JlencuroMeTbp 3a KOHTpoI Ha ¢puimma Techkon.
2.2. Ormnmcanye Ha yciayrarta.
[TonnpexkaTa Ha u3genusaTa u3bpoeru B T. 2.1 1a BKIIIOYBA:
2.2.1. Koucynranus (Help Desk) 1 ocHOBHa To4Yka 3a KOHTaKT.
2.2.2. IIespBOHauYasHa TeXHHYECKa MOIAPBIKKA.
2.2.3. PeMoHT.
2.2.4. TlepuoauyHa TeXHUYECKA MMOIIPHKKA.
2.2.5. Tlopmpwxka Ha 3UILL
3. MHM3UCKBAHMUS KBM YCIVYTATA
. H3uckBanus no npenHaaHaquHé
3.1.1.  Koncynranus (Help Desk) u ocHOBHa TOYKa 38 KOHTAKT.
Jla 6p1e ocurypeHa OCHOBHA TOYKa 32 KOHTAKT I10 CXeMa KaKTO CJIe/Ba:
3.1.1.1. 8/5 (pabotHu yaca/pabOTHHTE IHH OT Ce€IMHLATA) 3a KOHTAKT ChHC
crierManuct Ha M3neHuTeNs, 9Ype3 cTalMoHapeH Wi MOOWIeH TenedoH.
3.1.1.2. Ha ocHoBHaTa ToOdYKa 3a KOHTaKT, M3NBIHUTENAT Ia OCHIYpH
prHeMaHe Ha MOOKIaAd 3a CBCTOSHHETO Ha H3NENIHATa, BB3HHKHAIH ITOBPEH,
3asBKH 3a YCJIYTH M APYra KOPeCIOHAEHIHS [0 M3BbPIIBAHETO HA TEXHHYECKATa
nonapexkka. KoHcynranusaTa na o0xBalia cielHUTe JeHHOCTH:
3.1.1.2.1. KoHcynTupaHe M OUCTaHIMOHHA I[IOMOLN IO e€XeJHeBHaTa

- JeMHOCT Ha NMpencTaBUTEI Ha 3asBUTENA 32 NOOAPBIKKA Ha U3EIUATA.
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3.1.1.2.2.  KoncynTupaHe IpH BB3HHUKHAIA TEXHHYECKA HEH3IPaBHOCT 3a
JAMATHOCTHLHPaHe Ha MpobJiemMa U TPEeUTOKEHHUs 32 B3MOXKHH He3a0aBHU MepKH
IO OTCTPaHABAHETO. |
3.1:2, [TepBOHaYaIHa TEXHHYECKA IOANPHIKKA.
3.1.2.1. IIepBoHavamHaTa TeXHHYECKa MOMIPHKKA ;{é Ce M3BBpPUIBA OT
VsnsianvTens no miiad u B 06eM, ChINIacyBaHU ChC 3asiBUTEIS.
3.1.2.2. ITepBOHAYanHaTa TEeXHUYECKA NOAAPEXKKA Ja oOXBallla ClIeIHUTE
OEWHOCTH:
3.1.2.3. V3pwpmiBaHe Ha [OHArHOCTHKA, )qu)eKTaD;I/IH‘ H H3TOTBSHE Ha
nepeKTOBBYHA BEJOMOCT OT M3IIBIHHTENA.
3.1.2.4. Br3cTaHoBsSBaHe Ha pa6orﬁ0To CBbCTOSIHHE HA H3JENIHEeTO, IpH
HeOOXOMMMOCT - H3BBPIIBAHE HAa PEMOHT U HaCTPOMKH.
3.1.2.5. IlppBoHaYaHaTa TeXHWYECKA TOMIPHXKKA 1a Ce H3BBPIIM B
IPUCHCTBUETO HA NIPEACTABUTENH Ha 3asiBUTEIIA.
3.1.2.6. IlpueManeTo Ha H3ZENUATA Cle] IBPBOHAYANHATA TeXHHYECKa
NOAAPBAKKA N1a Ce U3BBPIIM C IOAMHMCBaHEe Ha IPHEMO-TIpeJaBaTelleH MPOTOKOT K
BIIMCBAHE Ha I€HHOCTHTE B €KCIIOATAlHOHHATA JOKYMEHTAIUS Ha W3Ie/IHsTa.
3.1.3. PemomrT.
3.1.3.1. PeMoHTHT na ce u3BBpIuBa OT M3IBIHHTENS MO IIpe/BapUTEIIHA
3asBKa Ha 3asgBUTEeNd MJIH He3abaBHO, cieq CBIJIACYBaHE C HEro, IIpH
U3IBIHEHUETO HA NEPHOIWYHA TeXHHYecKa I'IO,II,E[p’L}KKaVI/IHI/I IIpH BB3HHUKBaHE Ha
TeXHHYECKa HEU3IPaBHOCT.
3.1.3.2. PeMOHTHT aa 00XBalla clIeqHUTE NeHHOCTH:
3.1.3.2.1. MsBwpiuBaHe Ha nedeKTanus M M3TOTBSHE Ha nedexToBbUHA
BEIOMOCT OT M3mbiHuTEN .
3.1.3.2.2. HspwppimBaHe Ha PEeMOHTA Clie]] CHITIACYBaHe C 3asBHTENS.
3.1.3.2.3. TlpuemaHe Ha H3JEIHETO OT PEMOHT 4Ype3 IOAIHUCBAHE Ha
MPHEMO-NIPEIaBaTeIeH [POTOKOJI W BIHMCBaHE Ha JEWHOCTHTE IO PEMOHTAa B

CKCIUIOaTallMOHHaTa JOKYMEHTalu.
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3.1.3.3. PeMOHTBT Ja ce H3BBpIIBA CBIVIACHO CPOKOBETE IPEABHIEHU B
Touka 3.8.3.

3.1.3.4. PeMOHTHHTE JIEHHOCTH Ja Ce€ M3BBPIIBAT Cled 3asfBKa Ha
3asBUTEI.

3.1.4. Ilepnoan4Ha TEXHHUYECKA IIOAAPBKKA.

3.1.4.1. IlepuonuyHa TexHUYeCKa MOIAAPBHKKA Na CE€ MU3BBPIUBA IO 3asBKa
Ha 3asgBUTENSA, YETHPH IBbTH B roAuHaTa B 00eM CBIVIACHO IpeAlMCaHUATa Ha
[IpousBoaurens.

3.1.4.2. IleppoauyHOTO TEXHHYECKO IIOAABPIKAaHE Ja Ce M3BBpLIBA II0
roguineH rpaduk, U3rOTBEH OT M3IBJIHUTENSA, HE ITO-KBCHO OT eIWH MeCeIl 0
Ha4aJI0TO Ha Clie/{BallaTa eHa rOAWHa OT CKJIFOYBAHEe Ha JOTOBOPA M YTBBPIEH OT
npexncrasuren Ha 3asButens(BoenHo-reorpadcka ciyxoa).

3.1.4.3. OTunTaHeTo Ha JefHOCTMTE OT INEPUONMYHATA TeXHHYECKa
MOJUIPBXKKA Ja Ce M3BBPIIBA 4Ype3 HU3rOTBSHEeTO oT M3mbinHutens Ha o6olimeH
,,] [pPOTOKOII 32 TEXHUYECKa IOAIPBKKA".

3.1.4.4. IlpuemManero Ha JCHHOCTHTE OT MEPHOJAMYHATA TEXHUYECKa
IOAPEHIKKA [1a Ce U3BBPIIBA OT KOMUCHS Ha 3asBUTENSL.

3.1.5. Tloanpwxka na 3UIL

3.1.5.1. IlonbnBanero Ha 3MII ce wu3BBpmIBA cjlel IbpBOHAYANIHA,
MepHOAMYHA TeXHIYecKa NOJAPBHKKA, HIIH PEMOHT, 110 HOMEHKJIaTypa ChCTaBeHa
oT M3mreHUTENS U ChIlacyBaHa ¢ 3assBUTEIIA.

3.1.5.2. JlocraBkara ma ce Hmpmaa I10 3asiBKa Ha 3asBUTEJI.

3.2. H3uckBaHHA IO eJEeKTPOMarHUTHA 3alluTa

He ce npenswxaar.
3.3. H3ucksaus no epFOHOMHriHOCT, 00HMTaeMOCT U TEXHHUYECKa eCTeTHKa
3.4. He ce npeaBmwxiar.
3.5. MWsuckBaHUA II0 eKCIUIoATaluaTa, yOoOCTBO 32 TEXHHYECKOTO
o0cmyXKBaHe ¥ peMOHT
3.6. He ce npensmxnar.

3.7. W3ucksaHus 3a cepTHHUKAIUA
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6. UBUCKBAHMSA KbM OIIAKOBKATA, MAPKHUPOBKATA,
ETUKHUPAHETO U KOHCEPBAILIUSATA

He ce npenBmwxaar.
7. HU3UCKBAHMA 3A TAPAHIINA

7.1 ["apaHIIMOHHHUAT CPOK Ha pEeMOHTHpaHaTa amnaparypa Aa Oble He Io-
Marbsk oT 12 (IBaHazeceT) Mecella, CYUTAHO OT JaTara Ha IIOAIUCBAHE Ha IPHEMO-
IpeaaBaTeHUs IPOTOKOII.

o ["apaHIMOHHHAT CPOK Ha BB3CTAHOBEHUTE BB3JIH U JeTailiu na Obie He
mo-MaJTBK OT 12 (ABaHazeceT) Mecella.

7.3 ["apaHITMOHHHAT CPOK Ha BIOXKEHHUTE IIPU PEMOHTA pe3epBHH YacTH Jia
OBpae He mo-MansK OT 12 (nBaHanmeceT) Mecela, CYUTAHO OT JaTara Ha IMOAIMHCBaHE
Ha [IpUeMO-TIpeIaBaTeIHUs IPOTOKOIL.

7.4 ["apaHIMOHHUAT cpoK Ha focraBeHus 3UII na 6pae He mo-mansk ot 12
(aBaHazeceT) Mecella CYUTAHO OT JlaTaTa Ha JJOCTaBKa. |
8. HM3UCKBAHMUIA IIO KAYHECTBOTO

8.1 KOHTpOTBT Ha Ka4ecTBOTO M YIIPABIIEHHETO HAa peKJIaMallHUTE [a Ce
M3BBPILUBA CBHIVACHO JEHCTBALINS KBPM MOMEHTA Ha IOJIIMCBAaHE Ha [IOrOBOpa 33
J0OCTaBKa HOPMAaTHBEH aKT 3a OCUIypsiBaHe W yIpaBlieHHe Ha KauecTBoTO 3a MO u
BA.

8.2 HManmemaurensat na 6wpae ceptuduumpan nmo cragaapra ISO 9001:2008
i AQAP 2110.

8.3 Ilommpekkara Ja ce HM3BBpIIBA IO TexHosorus Ha [Ipoussoaurens
(akTyasHa 3aBOJICKA JIOKyMEHTALUs ).

8.4 JlocTaBeHHTE pe3epBHH YacTH Ja Ce€ CBIPOBOXKAAT OT JOKYMEHTH HIIH

cep‘rml)mca'm, YAOCTOBEpABAIIMA TEXHUTE Ka4CCTBA U IIPOHU3XO/I.



