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1. HAMMEHOBAHUME HA YCJIIYI'ATA

Texnuuecka nooapbiKKa Ha nonnrpa(bCKa TEXHHKA

2. CbCTAB U OIIMCAHHUE HA YCJIIYI'ATA
2.1. YcnyraTa BK/IIOYBa TeXHUYECKA MOAAPHIKKA HA CIEIHUTE U3SITUS:
2.1.1.Ennoctpanen Hox "Perfekta 132",
2.1.2.EnHocTtpanen Hox "Perfekta".

2.1.3. TpucTtpaHeH KHUTOBE3KH HOX.

2.1.4. EnnocTpanen Hox "Senator".

2.1.5. TenoBu mmuBauku - 3 6p.

2.1.6.KoHueBu muBavku - 2 Op.

2.1.7.MammHa 3a Ge3uieBHO ckpemnBaHe "Sylbi".
2.1.8.ITorouna nunus 3a 6pourypu "Muller Martini".
2.1.9.CrpBauHa MamuHa "Myatuedext".

2.1.10. CrpBauyna maumna "Tonurpad".

2.1.11. Ileuarna mamuna “Rapida 105 Universal”
2.1.12. Tleyatna MamuHa “Planeta Variant P-14”
2.1.13. Tleuatna mamuHa “Planeta Variant P-24”
2.1.14. Ilevatna mamuHa “Roland — Rekord”

2.1.15. Ilpobonevarna mamuHa ,,bbpHo”

2.1.16. Konupamu — 3 6p.

2.1.17. llposiBuTeHA MaIlIMHA 32 TIeYaTHU GOPMH
2.1.18. ®otoamapar ,,Klimsch”

2.1.19. Kopuup mamunau — 3 6p.

2.1.20. Jlamvunatop RS ROYAL SOVEREIGN
2.1.21. Maiuuna 3a tonea neyatr BAIER GMBH+CO
2.1.22. ®dpe3a 3a peneduu maketn KX 1212

2.1.23. Homeparop Numnak S NAGEL

2.1.24. Ilakerupamnia mammaa DIBIPACK 85130



2.1.25. Ilepdopaumonna mamnaa RENZ DTR 340 — mo ci. kHmxkKka ¢ Ne
24

2.2. Onucanue Ha yciyrara.

[TognpsxkaTta Ha U3nenusTa U30poeHu B T. 2.1 1a BKIHOYBA:

2.2.1.Koncynrauus (Help Desk) u ocHoBHa To4ka 3a KOHTaKT.

2.2.2.ITbpBOHaYaIHa TEXHUYECKA TTOIAPHKKA.

2.2.3.PeMoOHT.

2.2.4.1lepuoauyHa TEXHUYECKA MTOAIPBXKKA.

2.2.5 Ilopnpsxka Ha 3UIL

3. IBUCKBAHUSA KBM YCIIYTATA

3.1. U3uckBanus no npegHa3HauYeHHE

3.1.1. Koncynrauusa (Help Desk) u ocHoBHa Touka 3a koHTakT. /la Obae
OCUT'Yp€Ha OCHOBHA TOYKA 32 KOHTAKT I10 CXeMa KaKTO clie/iBa:

3.1.1.1. 8/5 (paboTHM yaca/pabOTHHUTE IHU OT CeIMHULATA) 3a KOHTAKT ChC
cienranucT Ha M3nbaHuUTeNs, Upe3 cTallMoHapeH Wik MOOUIIeH TenedoH.

3.1.1.2. Ha ocHOBHaTa TOYKa 3a KOHTAaKT, W3IIbJIHUTENAT [a OCHUTYPH
IIpUEMaHe Ha JOKJIA[IH 3a CbCTOSTHUETO Ha U3/1e/IMATa, Bb3HUKHAIU MTOBPEIH,

3asBKM 33 YCIAYTM W Jpyra KOPECHOHIEHLUs 0O W3BBPIIBAHETO Ha
TeXHHUYecKaTa nojapbxka. Koncynrauusara ga odOxsaia ClieIHUTE 1eHHOCTH:

3.1.1.2.1. KoncynrupaHe W JAMCTAaHIIMOHHA IIOMOIL [0 €XeJHeBHaTa
NeHHOCT Ha MpeACTaBUTEN Ha 3asBUTENS 3a MOAAPHKKA HA U3IETUATA.

3.1.1.2.2. KoHcyntupaHe npu Bb3HHUKHaIa TEXHUYECKa HEU3MPABHOCT 3a
JUarHOCTULIMpaHe Ha MpollieMa W MpeIoKeHUs 3a Bb3MOXKHHU He3a0aBHM MEpKH
10 OTCTPAHSBAHETO.

3.1.2. I]LpBOHaanHaTeXHHHeCKaHOﬂﬂmeKa.

3.1.2.1. IIlbpBoHauanHaTa TeXHHWYECKa MOAJPBKKA Ja C€ HM3BBLPIIBA OT
M3nbpnaHuTENSA 110 TU1aH U B 00eM, ChIiacyBaHU ChC 3asBUTEIIA.

3.1.2.2. IIppBoHayasiHaTa TeXHUYECKA MOJAPBKKA Ja 00OXBallla CASAHUTE

NEHHOCTH:



3.1.2.2.1. HM3BbpuiBaHe Ha IUArHOCTHKA, Ae(eKTalUuss U M3rOTBIHE Ha
nedekToBbUHA BeAoMOCT OT M3nbiHuTE .

3.1.2.2.2. Bwb3craHoBsiBaHe Ha pabOTHOTO CHCTOSHWE HAa MU3AENMATA, NPU
HEOOXOIMMOCT - U3BbPILIBAHE HA PEMOHT U HACTPOMUKH.

3.1.2.3. IIppBoHauasiHaTa TeXHUYECKAa MOLAPBKKA Ja Ce H3BbPIIH B
MPUCHCTBUETO HA NPECTABUTENIN Ha 3asiBUTEN.

3.1.2.4. TlpuemaHeTo Ha M3JenusATa Clie]l [TbpBOHA4YajiHaTa TEXHHYECKa
MOJAPHKKA a Ce U3BBPILUU C MOJANUCBAHE HA MTPHEMO-TIPEaBaTeNIeH IPOTOKON U
BIIMCBaHe Ha JIGHHOCTUTE B eKCIUIOAaTallMOHHATA JOKYMEHTALMs Ha U3Je/uATa.

3.1.3. IlepuoauyHa TeXHUYECKA MOAAPBKKA.

3.1.3.1. TlepuoauyHa TeXHHYECKA MOJAPBHAKKA Ja CE U3BbPIIBA 10 3asBKa
Ha 3asBUTENS, YeTUPH MBTH B TOAMHATA B 00EM CBIVIACHO IPEANUCaHUATA Ha
IIpoussoaurens.

3.1.3.2. Tlepuoau4HOTO TEXHUYECKO MMOAABP)KAHE J1a CE€ H3BHPIIBA IIO
roauiieH rpa@uk, M3roTBeH OT HM3MBIHUTENA, HE IO KbCHO OT €IWH Mecell 10
HAYaJIOTO Ha Clie/BallaTa €JlHa roA1MHa OT CKJIKOYBAHE Ha I0roBOpa U YTBbPAEH OT
npeactaButel Ha 3asBuTels (BoenHo-reorpadcka ciyxba).

3.1.3.3. OruuTtaHeTo Ha AEMHOCTUTE OT MEPHOAMYHATA TEXHHUYECKA
MOJAPBKKA Ja Ce W3BbpIIBA Ype3 M3roTBAHETO OoT M3mbiHuTens Ha 000011IeH
,, [ I[pOTOKOIT 32 TEXHUYECKA MOAAPBKKA'.

3.1.3.4. Ilpuemanero Ha [IEWHOCTUTE OT IMEPHOJMYHATA TEXHHUYECKA
MOIPBIKKA J1a Ce U3BBPILBA OT KOMUCHS HA 3assBUTEJIS.

3.1.4. PemoHT.

3.1.4.1. PeMOHTBT ga ce u3BbplLIBa OT M3nbiaHUTENS MO IpeaBapUTEIHA
sasBKa Ha 3agBUTENs WM He3a0aBHO, cllel CbrIacyBaHe .C HEro, IpH
U3ITBTHEHWETO Ha NMEepHOANYHA TeXHHYECKa MOAJAPBKKA WM NPU Bb3HHUKBaHE Ha
TeXHHUYECKa HEU3NPABHOCT.

3.1.4.2. PeMoHTBT na oOXBalla ClIeTHUTE JEHHOCTH:

3.1.4.2.1. UsBbpmiBane Ha nedekranus ¥ H3roTBAHE Ha Ae(eKTOBBYHA

BEOOMOCT OT H3nbnauTens.



3.1.4.2.2. V3BbpiuBaHe HA PEMOHTA CJIe]] ChITIACyBaHE ChC 3asiBUTETIS.

3.1.4.2.3. [Ilpuemane Ha H34ENIMETO OT PEMOHT 4Ype3 TMOJNUCBaHE Ha
IpreMo-TIpejaBaTeNieH MPOTOKOJA M BIIMCBAHE HA [IEWHOCTHTE IO PEMOHTa B
eKCIUToaTallMOHHATA JOKYMEHTALUA.

3.1.4.3. PeMOHTBT [a ce M3BbpIIBA CBHITIACHO CPOKOBETE IPEIBHIEHH B
Touka 3.8.3.3.

3.1.4.4. PeMoHTHUTE [eHHOCTH Ja C€ U3BBpPIIBAT CJIeJ 3asgBKa Ha
3asBUTENS.

3.1.5. INonnpwxka Ha 3UIL

3.1.5.1. IlonbnBanero Ha 3UII ce wu3BbpLIBA Clle]l MIbpBOHAYalHa,
NepHOAMYHA WIM aBapuiHa TeXHHWYeCKa MOIIPBXKKA, WIH PEMOHT, 10
HOMEHKJIaTypa chcTaBeHa OT VI3IbIHUTENS U ChIIaCyBaHa ChC 3asiBUTEIS.

3.1.5.2. JlocTaBKaTa jJa ce U3BBPIIBA IO 3asiBKA Ha 3asBUTENS.

3.2. W3uckBaHM 10 €JIEKTPOMAarHUTHA 3allluTa

He ce npensuxaar.

3.3.M3ucKBaHMs 110 EPrOHOMHYHOCT, OOMTAEMOCT ¥ TEXHUYECKA eCTeTHKA

He ce nmpeasuxaar.

3.4.3uckBaHus 10 eKCIUloaTalusTa, YA0OCTBO 3a TEXHMYECKOTO
00CTy’)BaHE U PEMOHT.

He ce npeasuwxnar.

3.5.M3uckBanus 3a cepTHUKALUSA

He ce npexnBuxnar.

3.6.13uckBaHus 32 CKPUTOCT U MacKMpOBKa

He ce npensuxnaar.

3.7.H3HCKBaHﬁs{ 3a TPAHCIIOPTOIPHUIOAHOCT U ChXPaHEHHE

He ce npensuxnar.

3.8.lpyru cne(pu4HU U3UCKBAHUSA

3.8.1. Huso Ha knacuduuupana iHGOpMALUS - HEKIaCH(QUIUPAHO.

3.8.2. JlefiHocTUTE 1O 00CTY»KBAaHETO Ja Cé U3BbpIIBAT BbB BoeHHus

reorpagcku LEHTBP.



3.8.3. CpokoBerTe 110 noApbxKKaTa Aa ObAaT KaKTo clie/iBa:

3.8.3.1. Cpok 3a TexHuuecko oOciyxBaHe - 1 (exHa) roguHa oT
MOJAMNUCBaHe Ha JI0r0BOPa;

3.8.3.2. CpokbT 3a UW3NBJIHEHHE Ha IIbpBOHAYalHaTa TEXHHUYECKA
noaApbKka 1a 0bae g0 30 KajgeHJapHM AHM, CYMTAHO OT JaraTa Ha CKJIIOYBaHEe Ha
JOTOBOpA.

3.8.3.3. CpoxbT 3a u3MpallaHe Ha CHEeLHaTUCTH 3a JedeKTUpaHe Ha
aBapupaja TEXHHKa - He MO-KbCHO OT 3 (TpH) pabOTHHU JHH CJIE]] YBEIOMSIBAHETO
(oT gaTaTa Ha MOUIEHCKOTO KJIEHMO MM (hake chOOILIEHHETO);

3.8.3.4. TpancnopTHpaHeTO Ha MHCTPYMEHTH M amapartypa, HeoOXoauMu
32 PeMOHTa WJIM OOCIy)KBaHETO Ja C€ M3BbpIIBA ChC CPENICTBA M 3a CMETKA Ha

M3nbIHHUTES.

4. A3UCKBAHMUMS 3A CTAHAAPTU3ALUA U YHUPUKALIUSA

He ce npenBmxaar.

5. IBUCKBAHMUS KbBM BUJOBETE OCUT'YPSBAHE

3.1 M3uckBaHus KbM 00y4YEHUETO

5.1.1. Ilpu HeoOxomumocT, M3NbIHUTENAT Ja NPOBEXOa HHCTPYKTaX H
OTIPECHUTEJIHH KypCcoBe 3a paboTa ¢ U3eNuATa, 110 3asBKa Ha 3asBUTEIS.

3.2 M3uckBaHMs KbM TOKyMeHTauusaTa. He ce nmpenBuxiar.

5.3, M3uckBaHus KbM MPOrpaMHOTO ocurypssaHe He ce nmpensmxaar.

6. IBUCKBAHHUS KBM OITAKOBKATA, MAPKHPOBKATA,

ETUKUPAHETO U KOHCEPBALMATA

He ce npenBH}KuaT.

7. N3UNCKBAHUS 3A TAPAHIIUU

7.1  T'apaHUHOHHHUAT CPOK HAa PEMOHTHpaHaTa anaparypa Ja Obje He 10-
MareK oT 12 (IBaHazeceT) Mecella, CYUTAHO OT JaTaTa Ha MOJAMHCBaHE HA IPHUEMO-

npenaBaTeIHUA [MPOTOKOII.



Tl ["apaHMOHHUAT CPOK HA Bb3CTAHOBEHUTE BB3JIM U JieTailiu 1a Obie

He I10- MaJIbK OT 12 (J1BaHaaeceT) Mecela.
8. U3UCKBAHUS 11O KAYECTBOTO

8.1 Bnoxenure PE3€PBHHU 4aCTH Ja 6’5).'[31" HOBH U Ja C€ CBhIIPOBOXKAAT OT
AOKYMEHTH HIIH CCpTHdJI/IKaTH, YAOCTOBEPABAILIA TEXHUTE KadeCTBa, IIPOHU3XOH H
rapaHijHOHEH CpPOK.

8.2 HOIUE[p’b}KKaTa Ja ce M3BbPIIBA 10 TEXHOJIOI'HA Ha ITPOU3BOAHTECIIA.

Texuuueckara crnenudukanus e npuera Ha 3acenaHue Ha ETHC kbMm

HavayHuka Ha BI'C ¢ nmpoTtokon Ne..d. /}lﬁ{’(]ﬁ 760// /‘\# s



