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1. HAUMEHOBAHHWE HA YCIIVTATA

Texnmuecka nopapsKKa Ha TONMUrpadcKa TEXHUKA

2. CbCTAB 1 OIIMCAHHUE HA YCIIYFATA
2.1. Venyrara BKIIOUBa TEXHAYECKA TOIYIPHKKA HA CTETHITE H3TIEIIS:
2.1.1.Enuoctpanen Hox "Perfekta 132",
2.1.2.EnnocTpanen nox "Perfekta".

2.1.3. TpucTpaseH KHATOBE3KH HOXK.
2.1.4.Eqnocrpanen Hox "Senator”.

2.1.5.TenoBu muBauku - 3 6p.

2.1.6. Konuesy muBayxy - 2 6p.

2.1.7.Mammina 3a Gesntesno ckpensare "Sylbi".
2.1.8.ITotouna muHusg 3a Gpourypu "Muller Martini".
2.1.9.Crppauna ManmHa "Myntredext".

2.1.10. CreBavna mManmuna "Tlonurpad".

2.1.11. ITevaTtHa Mammra “Rapida 105 Universal”
2.1.12. TlewatHa MammiHa “Planeta Variant P-14”
2.1.13. IlevatHa mamuna “Planeta Variant P-24”
2.1.14. Ileyarra mamuna “Roland — Rekord”

2.1.15. Ipoboneyarna Mamuna ,,BepHO”

2.1.16. Kontupamu — 3 6p.

2.1.17. llpossuTenHa MallMHA 3a IEYaTHH GOPMH
2.1.18. ®oroanapar , Klimsch”

2.1.19. Koprup Mamunu — 3 6p.

2.1.20. Jlammuatop RS ROYAL SOVEREIGN
2.1.21. Mamusa 3a torrsi redat BAIER GMBH+CO
2.1.22. ®Opesa 3a penednn makern KX 1212

2.1.23. Homeparop Numnak S NAGEL

2.1.24. Tlaxetupanta mamuaa DIBIPACK 85130




2.1.25. Mepdopanyonna mammua RENZ DTR 340 — mo cj1. kHmkka ¢ Ne
24

2.2, Onucanue Ha ycnyrara.

Homnpexxara Ha n3aenmuaTa u3dbpoeun B 1. 2.1 a2 BKIIIOYBA!

2.2.1. Koncynranus (Help Desk) u ocHoBHA TouKa 33 KOHTAKT.

2.2.2 TIbpBoHAaYaTHa TEXHHYECKA NIOIAPHKKA.

2.2.3.PemoHT.

2.2.4 Ilepronuyna TeXHudecka IOAAPHIKKA.

2.2.5 Ilognpwxka Ha 3UIL

3. H3UCKBAHHWS KBEM YCIVYTATA

3.1. MzuckBaHus 1o IpeHasHAYeHHe

3.1.1. Kouncynramus (Help Desk) u ocHoBHa Touka 3a kouTakt. Ja 6bie
OCHTYPEHa OCHOBHA TO4YKa 32 KOHTAKT 10 CXEMa KaKTo ClelBa;

3.1.1.1. 8/5 (paGoTHH 4aca/pabOTHUTE IHM OT CEAMHIIATA) 32 KOHTAKT ChC
CIeuanucT Ha M3IbIHNTENs, Ypes CTalgoOHapes Wil MOOuITeH Tenedox.

3.1.1.2. Ha ocHoBHAaTa TOYKa 32 KOHTAKT, W3IBIHHTENST Jd OCHTYpH
[PUEMAHE Ha JOXNAaY 38 ChCTOSHUETO Ha H3CIUATA, BE3HUKHAIN HOBPELH,

3aj4BKH 33 YCIYTM M JpPYra KOPECHOHACHIMSI IO W3BLPIIBAHETO Ha
TeXHHYecKaTa noaaphxKa. Koncynranusra 1a o6xBamia cliegaute NefHOCTH:

3.1.1.2.1. KomcynTupase ¥ [gUCTAHIHOHHAZ ITOMOIN IIO exeHeBHaTa
ReHHOCT HA NPEACTABATEN Ha 3asBATENS 3a IOAPHKKA Ha H3IeHsITa.

3.1.1.2.2. Koncyntupane npu BB3HUKHAIA TEXHHIECKA HEH3IIPABHOCT 34
FHATROCTHIHpaRe Ha NpobreMa H Npeaiokesis 30 BL3MOXHHE He326aBHH MEPKH
10 OTCTPaHIBAHETO,

3.1.2. [IspBonayanHa TeXHIYECKA OANPHKKA.

3.1.2.1. llppBoHayanHara TEXHHYECKA TTOAZPHKKA [a Ce HU3BBPIIBA OT
M3nsnHuTENd 110 TIaH K B 00€M, ChITIACYBaHH ChC 3asBUTES.

3.1.2.2. 1IpppoHauanpaTa TEXHHYECKA NOAAPTHIKKA A 0OXBaIla CICIHATE

JNEHHOCTH;




»

3.1.2.2.1. HM3BppInBaBe Ha IUATHOCTHKA, medexranus M H3OTBIHE Ha
Ie(heKTORBYHA BEAOMOCT OT U3IrBHUTENS,

3.1.2.2.2. BwpicraHoBsBane Ha pabOTHOTO CHCTOSHHUE Ha u3fenyusaTa, Npu
HeOOXOANMOCT ~ U3BBPIIBAHE Ha PEMOHT M HACTPOHKH.

3.1.2.3. IIspeoHavanHarTa TEXHHMYECKA MOMIPHKKA 14 Ce H3BBPIIN B
IPHCHCTBUETO HA IPEJCTABUTENN Ha 3agRUTENIS.

3.1.2.4. TlpueMaHeTO Ha W3NENWATA CIEl ITHPBOHAYATHATA TeXHHYecKa
TIOARPBKKA [ C& M3BBPIIA ¢ NMOIMKCBAKE HA TPHeMO-IpeaaBareiieH MPOTOKON U
BIIUCBAHE Ha JICHHOCTHTE B eKCINIOATAMOHHATA JOKYMEHTAIS HA H3MSIHATA.

3.1.3. IleprognyHa TexHUYECKa IOAAPHIKKA.

3.1.3.1. Tlepuomu4na TeXHHYECKA HOAAPHKKA 4 CE M3BBPIIRA 110 3a5BKa
Ha 3asBUTENsd, YeTHPHU IITH B TONMHATA B OGEM CBITIACHO IpeIIACaHuiATa Ha
Iponzsomurens.

3.1.3.2. TlepmOAMYHOTO TeXHHYECKO NOIBDIKAHE Oa Ce H3BBPIIBA IIO
TOAMINEH IPa(uK, U3TOTBEH OT H3IBIHUTENS, He II0 KHCHO OT eIUH Mecell 10
Had9ajloTo Ha CleABallaTa eHa roluHa OT CKIIF0YBAaHe Ha JOTOBOPA H YTBBPAEH OT
npencrasuten Ha 3assurend (BoeHHo-reorpadceka ciryx6a).

3.1.3.3. OtyutareTo Ha HeMHOCTHTE OT NEPHONHYHATA TeXHHYECKa
IIOAAPBKKA Ta Ce H3BBPIIBA YPe3 M3rOoTBAHETO OT ManbnHuTens Ha o0o0meH
»I IPOTOKON 32 TeXHHYECKA MOMIPHKKA".

3.1.3.4. IlpuemaneTo Ha [EWHOCTHTE OT NEPHONMYHATA TEXHHYECKA
MIOAOPDBIKKA [1a C& U3RBPIIRA OT KOMUCHS Ha 3agBUTEIIS.

3.1.4. Pemont.

3.1.4.1. PeMOHTBT Ja ce u3BLpIIBA OT V3ITBIHMTENS MHO [IpelBapuTeIHA
3adBka Ha 3asBuTend MAM He3abaBHO, CHefl CBIIACYBAHE .C  HETO, npu
M3IIBIHEHHETO Ha MEPHOJMNYHA TeXHHYECKa MOJIPHKKA WK PH BL3HHKBAaHE Ha
TEXHHIEeCKa HEM3NPaBHOCT.

3.1.4.2. PemoHTHT 1a 00XBaINa CeAHHTE NeHHOCTH:

3.1.4.2.1. seppriBane Ha INedexTanus ¥ H3TOTBAHE Ha Ne(CKTOBBYHA

BEIOMOCT OT M3nbIIHATEIS.
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3.1.4.2.2. MzeppuiBaHe HA PEMOHTA CJIE) ChIVIACYBaHE ChC SasBHTEIN.

3.1.4.2.3. llpuemase Ha WH3IENHETO OT PEMOHT Ype3 HOIIHUCBAHE Ha
TIPUEMO-TIPEIABATEICH [IPOTOKON M BIUCBAHE Ha HEHHOCTHTE IO PEMOHTa B
EKCILIOATAIMOHHATA IOKYMEHTaI[H.

3.14.3. PeMoHTBT na ce W3BBPIIBA CHIVIACHO CPOKOBETE NPENBHICHY B
TO4YKa 3.8.3.3.

3.14.4, PemoHTHHTE JeHHOCTH [a ce H3BBPIUBAT ClIeN 3asiBKa Ha
3asBUTEIS.

3.1.5. lTopnpobxka wa VAT,

3.1.5.1. IlomsuBagero ma 3UII ce U3BbpIIBA CIIENl I[IBPBOHAYANHA,
UepHoNuIHa WIM aBapuUiHA TEXHWYECKa IIOIIPBKKA, HIM PEMOHT, IO
HOMEHKIIaTypa cbeTaBeHa 0T M3NbIHUTENT 1 ChIIacyBaHa ChC 3asBUTEI.

3.1.5.2. JloctaBKaTa ia ce MSBBLPIIRA I10 3a5BKa HA SagBHTEI.

3.2. M3ucKBaHUA IO eNEKTPOMArHUTHA 3aI1UTA

He ce npexgsmxnar.

3.3.A3ucKBanns 0 eproHOMIMHOCT, 0OMTAEMOCT U TEXHHYECKA eCTETHKA

He ce npegsmxaar.

3.4 VI3UCKBaHWSI 110 eKCILIOATAlHITa, vAOOCTBO 34 TEXHHUYECKOTO
o0CIyXBaHE W PEMOHT.

He ce npensmxar.

3.5.M3uCKBaHus 3a CepTUOMKAI

He ce npemBuxuar.

3.6.M3ucknanmng 3a CKPUTOCT M MACKHDOBKA

He ce npensmxnar.

3.7.M3uckpanus 3a TPAHCIIOPTONPUIOHOCT ¥ CHXPaHEHHe

He ce npensmxmar.

3.8. pyru cienubHYHE U3HCKBAHHU

3.8.1. Hupo ua knacuduiupana uudopManus - HeknacuprIEpasHo.

3.8.2. HetHocTute o 00CHyKBaHETO Ia Ce W3BLPIIBAT BB BoeHHNS

reorpa)CKy MEHTED.



3.8.3. CpokoseTe 110 HOIPBKKATA fa OBIAT KAKTO ClieHBa:

3.83.1. Cpox 3a TexHudecko obcmyxsame - 1 (egHa) rogwHa OT
IOJIIUCBAHE Ha JOroBOpa;

3.8.3.2. CpoxpT 3a M3UbBIHCHHE HA I(HPBOHAYANHATA TEXHUYECKA
noanpexKKa Ja 6pas no 30 xareHapun THA, CYWTAHO OT JaTaTa Ha CKII0YBAHE HA
JOTOBOPA.

3.8.3.3. CpoxpT 3a W3NpaljaHe Ha CHOCHHATHCTH 34 Je(ekTupaHe Ha
aBapupana TeXHHKa - He [10-KbCHO 0T 3 (TpH) paboTHH THU Clie) YBeIOMSIBAHETO
(0T naraTa Ha IOIMEHCKOTO KIeHMO Ml dhaKce CBOOIIEHNETO);

3.8.3.4. TpaHCIIOPTHPaHETO HA MHCTPYMEHTH ¥ amaparypa, HeoGXOIMMH

3a peMOHTaE WIMH OGCJ'IY}KBE!.HGTO Aa C€ M3BBPHIBA CHC CPeACTBa U 3& CMETKa Ha

VIsaenuuTens.

4. I3UCKBAHMA 3A CTAHIAPTA3 AL B YHUONKAIIUS

He ce npensmxaar.

5. H3UCKBAHNSA KbM BHIOBETE OCHIT YPSIBAHE

5.1. HsuckBanus KeM 06y4eHHETO

5.1.1. IIpu umeoGxomumoct, U3UbsIHATERST A IpPOBEXAa HHCTPYKTaX H
OIIPECHUTEITHH KypcoBe 3a paboTa ¢ U3LENUATA, 110 3asIBKa Ha SagBHTeNs.

5.2. MsuckBaHust K6M JOKyMeHTanusTa. He ce TIPEABIKIAT.

5.3. M3nckBanys KbM IporpamMHoTo ocurypsasare He ce npensmkaar.

6. M3UCKBAHIA KEM ONMAKOBKATA, MAPKUPOBKATA,

ETHKNPAHETO ¥ KOHCEPBAIMAITA

He ce npeasmxaar.

7. N3NCKBAHNS 3A TAPAHITHI

7.1 T'apaEnyOHHEAT CPOK HA PEMOHTUPAHATA alapaTypa /ja ObIe He Io-
MalreK oT 12 (mBaHajeceT) Mecelia, CUMTAHO OT JaTaTa Ha HOAMUCBaHe Ha TIPHeMOo-

OpenaBaTeIHHA IIPOTOKOII.



7.2 T'apaHMOHHMAT CPOK Ha BB3CTAHOBEHUTE BB3IM M jieTailny na 6pae

He I10- MaJIBK OT 12 (J1BanazeceT) Mecelia.
8. WU CKBAHI 11O KAYECTBOTO

8.1 BroxeHHTe pe3e¢pBHH YacTH Aa ObAAT HOBU M HAa Ce CBIPOBOXJIAT OT
JOKYMEHTH WU CepTU(UKATH, YTOCTOBEPABAINN TEXHUTE KAYECTBA, IPOM3XOA H

TapaHITHOHEH CpOX.

8.2 Tlomipsskkarta ja ce H3BBPIIBA IO TEXHOIOTHS HA IPOH3BOIHATENS.

Texumveckara crenuduKalng e OpueTa Ha 3acefganue Ha ETHUC kM
p . g
Hauanuuka Ha BI'C ¢ mporoxoi Ne. ¥ .K/L .02 L01%r

.......................



