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1. HAUMEHOBAHUWE HA YCIIVI'ATA

AOOHaMeHTHO MMOIbpKaHe Ha TOJIUrpapuiIecKa TEXHUKA.

2. CbCTAB 1 OIIMCAHUE HA YCIIYT'ATA
2.1. Yeayrara BKIIOUBA TEXHUYECKA MOAAPBKKA HA CIEIHUTE U3EIHs:
2.1.1.Exnoctpanes Hox "Perfekta 132",
2.1.2.EnnocrpaneH HOX "Perfekta".
2.1.3.TpucTtpaHeH KHUI'OBE3KH HOX.

2.1.4 Ennoctpanen HOx "Senator".

2.1.5.KoHueBu muBaydky - 2 6p.

2.1 .6.H6Tqua nuaws 3a 6pomrypu "Muller Martini".
2.1.7.CrpBauna MamuHa "Mynruedexr".
2.1.8.CrpBauna manmsa "[loaurpad".

2.1.9.TTevarna mamuna “Rapida 105 Universal”
2.1.10. INeuaTtHa mammua “Planeta Variant P-24”
2.1.11. Teyarna mamuua “Roland — Rekord”

2.1.12. Ilpo6omneyaTHa MallluHa ,,bbPHO”

2.1.13. Jlamunatop RS ROYAL SOVEREIGN
2.1.14. Mammsa 3a Torea neyatr BAIER GMBH+CO
2.1.15. ®pesa 3a penedru makern KX 1212

2.1.16. Homeparop Numnak S NAGEL

2.1.17. INaxetupama maimuaa DIBIPACK 85130
2.1.18. Ilepdopanmonna mammuaa RENZ DTR 340

2.2. OnucaHue Ha yciyrara.

Topnpexkara Ha u3nenusaTa U3bpoesu B T. 2.1 1a BKIIIOYBA:
2.2.1 Koncynramus (Help Desk) u ocHOBHa TOYKa 3a KOHTaKT.
2.2.2.1TppBOHaYaNHa TEXHUYECKA MOAAPBKKA. |
2.2.3.IlepuoaydHa TeXHHUECKA TOAIPBKKA.

2.2.4. Pemonr



3. BIBUCKBAHUS KbM YCIIYT'ATA

3.1. M3uckBaHus no npeagHa3zHaueHUE

3.1.1. Koncynramms (Help Desk) u ocHoBHa Touka 3a KOHTakT. [la Obae
OCHUIypeHa OCHOBHA TOYKa 32 KOHTAKT 10 CXeMa KaKTO Clie/Ba:

3.1.1.1. 8/5 (paboTtHu yaca/pabOTHHUTE JHU OT CEAMMIATA) 32 KOHTAKT ChC
CIIELIMAIKCT Ha V3IbIHUTENS, Ype3 cTalllOHapeH Wik MOOUIIeH TeledoH.

3.1.1.2. Ha ocHOBHaTa TOYKa 3a KOHTAKT, HU3IBIHHATENAT Ja OCHUIYDH
IpreMaHe Ha 3aIUTBaHUA 32 CBCTOSHHETO Ha M3JE/IHATA, BB3HMKHAIW MOBpEIy,
3aBKH 33 YCIYTH U Apyra KOPeCHOHICHIMS IO M3BBPIIBAHETO Ha TEXHUYECKATa
noaapwxka. KoHcynranusaTa fa o6xBauia ClIeJHUTe TEMHOCTH:

3.1.1.2.1. KoncyiatupasHe ¥ [JUCTaHIMOHHA IIOMOIN II0 eXeJHeBHaTa
NeMHOCT Ha IpeCTaBUTEI Ha 3asBUTENS 32 IOJAPHIKKA Ha U3/IENHsITA.

3.1.1.2.2. Koucyntupase Nnpu Bb3HHMKHalIa TEXHWYECKa HEU3IPABHOCT 3a
JUAarCHOCTHIMpaHe Ha MpobjieMa M NpeIoKeHHs 33 Bh3MOXKHH He3a0aBHU MEPKH
N0 OTCTPaHABAHETO.

3.1.2.IIppBoHaYanHa TEXHHYECKA MOMAPBKKA.

3.1.2.1. IIppBOoHauanHaTa TEXHHYECKA MOMNPHKKA Ja C€ U3BBpIIBA OT
V3mpIHUTENA 1O IIaH U B 00eM, ChIVIAaCyBaHH ChC 3asBUTEIS.

3.1.2.2. TIspBoHauanHaTa TeXHHYECKa INOAIPHXKKA Ja o0XBallla CIeIHUTE
JEUHOCTH:

3.1.2.2.1. W3pwpiuBaHe Ha JHArHOCTHKA U JedexTanus oT M3mbaHuTeNs.

3.1.2.2.2. Bmn3craHoBsBaHe Ha pabOTHOTO CBCTOSAHME HA H3JETHUATA, TPH
HeoOXO0IUMOCT - U3BBPIIBaHE HA PEMOHT ¥ HACTPOHKH.

3.1.2.3. IIppBOHauamHaTa TEeXHUYECKa NOAAPHKKA Ja Ce H3BBPIUHA B
IPUCHCTBHETO HA NPEICTABUTENHN Ha 3asBUTEIA.

3.1.2.4. Tlpumemanero Ha H3feNWATa CIEl IbPBOHAYATHATA TEXHHYECKA
TO/IPHKKA [1a Ce U3BBPIIY C NMOANUCBAHE Ha IPHEMO-TpeaBaTe/ieH MPOTOKON U
BIIMCBaHE HA JEMHOCTUTE B eKCIUIOATAlIMOHHATA JOKyMEHTALMS Ha W3NETHUTA.

3.1.3. Ilepuonuyna TeXHUYECKA IIOAAPHIKKA.



3.1.3.1. TIlepwonuuHa TexHUUYECKa MOAAPHKKA Jla CE M3BBPIIBA MO 3asIBKa
Ha 3agBuTeNd, YETUPH IBTH B TOJMHATA B 00E€M CBIVIACHO IPEINNUCaHUATA Ha
Ilpoussonurens.

3.1.3.2. TlepuoIWYHOTO TEXHMYECKO MOIIBbPXKaHE Ja C€ HM3BBpLIBA IO
romuIleH rpaQuK, M3roTBeH OT H3NBIHMUTE, HE MO KBCHO OT €IMH MECEN IO
HAYaJIOTO Ha clle[BalaTa eJHa roJliHa OT CKJI0YBaHe Ha JOTOBOpa U YTBBPACH OT
npecTaputen Ha 3asBurels (BoenHo-reorpadceka ciyxba).

3.1.3.3. OrumTadeTo Ha [OEHHOCTHUTE OT MepHOAHWYHATA TEXHHYECKa
HOJAPBKKA a Ce U3BBPIIBa Ype3 M3roTBiaHeTo oT Msnbnuurens Ha ,IIporoxon 3a
TeXHHYECKA TTOANPHKKA". |

3.1.3.4. IIpueManeTo Ha JEHHOCTHTE OT MEPHOAMYHATA TEXHHUIECKa
TOAAPHKKA [a C€ U3BHPIIBA OT KOMHCHs Ha 3asiBUTEILA.

3.1.4. Pemonr.

3.1.4.1. PeMOHTBT Jia ce HU3BBpIIBa OT M3ImBIHHUTENS DO IPpEeABAPUTENIHA
3agBKa Ha 3JasBUTeNs WiIM He3abaBHO, ciled ChrjacyBaHe ¢ HEro, IpH
M3ITHIHEHNETO Ha NEPHOANYHA TEXHUYECKa NOAAPBKKA WK NpH BB3HUKBAHC Ha
TEXHUYECKa HeU3IPAaBHOCT.

3.1.4.2. PeMOHTHT Aa oOxBallla ClIeJHUTE AEHHOCTH:

3.1.4.2.1. V3pspmBane Ha fedexranus oT V3nbaHATEIA.

3.1.4.2.2. VI3BbpIIBaHe Ha PEMOHTA Clief ChIIaCyBaHe ChC 3asBHTEIS.

3.1.4.2.3. [lpuemane Ha H3AENUETO OT DPEMOHT 4Ype3 MOINUCBAHE Ha
IpHEMO-TIpeiaBaTeNeH POTOKON M BIMCBaHe Ha NEWHOCTHTC IO PEMOHTA B
eKCIUIOATAIMOHHATa JOKYMEHTAIHs.

3.1.4.3. PeMOHTBHT Ja ce U3BbpIIIBaA:

3.1.4.3.1. no 5 (met) paboTHH IHH;

3.1.4.3.2. nipu HEOGXOMMMOCT OT JOCTaBKa Ha YacTé — H0 5 (TeT) paboTHH
ITHU OT JOCTaBKaTa.

3.1.4.4. PeMOHTHHATE JEMHOCTH Ja Ce€ H3BHPIUIBAT CIeN 3asBKa Ha

3asgBUTENS.

3.2. U3ucksaHus [0 €NIEKTPOMarHuTHa 3aniuTa



He ce npeasuxar.

3.3.VI3uCKBARHS [0 €prOHOMHMYHOCT, 0OUTaeMOCT U TEXHUYECKA ECTETHKA

He ce npenBuxaar.

3.4 V3nckBadus 10 €KCIIoaralusara, YyIoOCTBO 3a TEXHHYECKOTO
o0cCITyKBaHE U PEMOHT.

He ce npensmxnar.

3.5./3ucKBaHus 3a cepTHhUKanuUA

He ce npensmwxaar.

3.6.M3uckBaHus 3a CKPUTOCT ¥ MacCKMpPOBKa

He ce npensmxaar.

3.7 M3uckBaHus 3a TPAHCIIOPTOIIPUTOJHOCT ¥ ChXPaHEHHE

He ce nmpenBuwxaar.

3.8.JIpyru crenuduIHA U3UCKBAHHU

3.8.1. HuBo Ha xnacubunupana nHGopManus - HeKIacCHPUIHMPaHo.

3.8.2. JlefiHocTiTe MO OOCIYXKBaHETO Ja C€ H3BBpIUBAT BbB BoeHHMSA
reorpadCKu LIEHTHD. |

3.8.3. CpokoBeTe 1o NOAAPEKKaTa [a ObIaT KakTo cie/sa:

3.8.3.1. Cpox 3a Texuudecko obOcmyxpane - 1 (egHa) roguHa oOT

IIOAIMHUCBAHE Ha JOroBOpa,

3.8.3.2. IlppBOoHavyasHaTa TEXHUYECKA IIOAAPBKKA Ha Ce U3BBPIUU ClEA
IoJIy4aBaHe Ha ChITacyBaH ¢ J{bpXKaBHa areHIys HalOHAIHA CUTYPHOCT CIIMCBHK
Ha JIAIATa, U3BBPIIBALIA JeHHOCTH II0 JOTOBOP 32 a0OHAMEHTHA ITOIIPBKKA.

3.8.3.3. CpoxkbT 3a u3NpalliaHe Ha CIENHAIHCTH 3a AedeKTHpaHe Ha
aBapHpaja TEXHHUKA - He MO-KbCHO OT 3 (TpH) pabOTHU OHH CiIel YBEAOMSBAHETO
(oT maTaTa Ha HOIIEHCKOTO KJIeHMO MK (Gakc CHOOIEHHETO);

3.8.3.4. TpaHcrmopTHpaHeTO Ha WHCTPYMEHTH M amaparypa, HeoOXoauMu
32 PeMOHTAa WU ODCIyXXBaHEeTO Ja ce M3BBPIIBA ChC CPEJCTBA M 32 CMETKa Ha

HzneaauTtens.



4. IBUCKBAHUSA 3A CTAHIAPTU3IAIIVSA U YHUDPUKATIUA

He ce npensumxnaar.

5. IBUCKBAHUIS KbM BUIOBETE OCHI'YPABAHE

5.1. V3uckBaHus KbM 00y4EHMETO

[lpu HeoOXomuUMOCT, M3NBIHHTENIT [Ja MPOBEXIA HHCTPYKTaX H
OIIpeCHHUTENHH KypCoBe 3a paboTa ¢ U3eNHATa, 110 3asBKa Ha 3asBUTEIIS.

5.2. V3ucksaHus KbM JIOKyMEHTaIUsATA.

He ce npensuxar.

5.3. UsuckBaHusg KbM NPOrPaMHOTO OCUTypsIBaHe.

He ce npeasmxaar.

6. NIBUCKBAHUSA KBM OITAKOBKATA, MAPKUPOBKATA,

ETUKUPAHETO U KOHCEPBAIHMATA

He ce npensumxiar.

7. N3UCKBAHUS 3A TAPAHIIAM

7.1 TapaHIMOHHMAT CPOK Ha PEMOHTHMpaHATa anaparypa Ja Obae He mo-
MaTbK OT 12 (IBaHameceT) Mecella, CYMTAHO OT JaTaTa Ha NOANKMCBAHE Ha IIPUEMO-
IpegaBaTeIHus IPOTOKOIL.

7.2 TapaHIMOHHMAT CPOK Ha BH3CTAHOBEHWTE BB3IM U JCTAHIH Ja OBae
He 1o- MaJIBK OT 12 (OBaHazeceT) Mecela.

8. N3UCKBAHMS IO KAYECTBOTO

HonanmKaTa [a ce U3BbpPIIBA 10 TEXHOJIOIHs Ha ITpOU3BOAUTECIIA.

Texuuyeckara crnenuduxanus e npuera Ha 3acemanre Ha ETHC xbm
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